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Abstract 
The main purpose of this study is evaluation the good governance dimensions: evidence from 
Ardabil municipality. The population of this study is all customers that receive services from 
Ardabil municipality. We determined the amount of the sample size with the used of Cochran 
sampling method which the statistical sample is 384, which have been selected through the 
simple random sampling method. To gathering of data, we used questionnaire according to UN-
HABITAT report. Questionnaires reliability was estimated by calculating Cronbach’s Alpha that 
is 0.766. In order to analyze the data resulted from collected questionnaires deductive and 
descriptive statistical methods are used, and to display some statistical data we used column 
diagram and in deductive level to test the hypothesis of the research we used One-Sample T Test. 
Findings show that Good Governance efficiency, Equity and Participation Components have 
located in good condition at municipality of Ardabil. And also, Good Governance Transparency 
Component don’t has located in good condition at municipality of Ardabil 
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INTRODUCTION  
Governance is based on a set of principles that has developed over time to meet new challenges 
in areas such as: risk, finance, quality, probity, commerce and reputation. The current ‘rules’ and 
reactions to these challenges can usually be traced back to an initiating principle. Understanding 
these principles helps those tasked with developing appropriate governance to apply sensible 
solutions Bullivant, Burgess, Corbett-Nolan, Godfrey, 2006: 4) 
Good governance is an indeterminate term used in international development literature to 
describe how public institutions conduct public affairs and manage public resources. Governance 
is "the process of decision-making and the process by which decisions are implemented (or not 
implemented)" (Sheng, 2009). The term governance can apply to corporate, international, 
national, local governance or to the interactions between other sectors of society. 
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The concept of "good governance" often emerges as a model to compare ineffective economies 
or political bodies with viable economies and political bodies (Agere, 2000). The concept centers 
on the responsibility of governments and governing bodies to meet the needs of the masses as 
opposed to select groups in society. Because the governments treated in the contemporary world 
as most "successful" are often liberal democratic states concentrated in Europe and the Americas, 
those countries' institutions often set the standards by which to compare other states' institutions 
when talking about governance (Agere, 2000). Because the term good governance can be 
focused on any one form of governance, aid organizations and the authorities of developed 
countries often will focus the meaning of good governance to a set of requirement that conform 
to the organization's agenda, making "good governance" imply many different things in many 
different contexts (Khan, 2004; Poluha and Rosendahl, 2002). 
Governance initially started to develop as the management of organizations separated from their 
ownership. As commerce grew more sophisticated in the late 18th century and more stakeholders 
became involved in organizations, governance started to develop as a means of looking after 
their interests. Custom and practice, advisory codes, the law and the compliance requirements of 
lenders and investors started to shape the governance structures and systems we know today. 
Governance should deliver a focus on:  

 Vision – a shared understanding of what it is the organization is trying to achieve and the 
difference it intends to create.  

 Strategy – the planned achievement of the vision.  
 Leadership – the means by which the organization will take forward the strategy.  
 Assurance – comfort and confirmation that the organization is delivering the strategy to 

plan, manages risk to itself and others, works within the law, delivers safe, quality 
services and has a proper grip on resources of all kinds and for which it is accountable.  

 Probity – that the organization is behaving according to proper standards of conduct and 
acts in an open and transparent manner.  

 Stewardship – that the organization applies proper care to resources and opportunities 
belonging to others but for which it is responsible, or can effect (Bullivant et al, 2006: 4). 

Defining the principles of good governance is difficult and controversial. The United Nations 
Development Program (UNDP “Governance and Sustainable Human Development, 1997”). 
Enunciates a set of principles that, with slight variations, appear in much of the literature. There 
is strong evidence that these UNDP – based principles have a claim to universal recognition. In 
grouping them under five broad themes, we recognize that these principles often overlap or are 
conflicting at some point that they play out in practice according to the actual social context, that 
applying such principles is complex, and that they are all about not only the results of power but 
how well it is exercised.  
Participation – all men and women should have a voice in decision-making, either directly or 
through legitimate intermediate institutions that represent their intention. Such broad 
participation is built on freedom of association and speech, as well as capacities to participate 
constructively. Participation by both men and women is a key cornerstone of good governance 
(Graham, Amos, Plumptre, 2003). 
Effectiveness and efficiency – processes and institutions produce results that meet needs while 
making the best use of resources (Graham et al, 2003). Good governance means that processes 
and institutions produce results that meet the needs of society while making the best use of 
resources at their disposal. The concept of efficiency in the context of good governance also 
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covers the sustainable use of natural resources and the protection of the environment (Sheng, 
2009). 
Transparency – transparency is built on the free flow of information. Processes, institutions and 
information are directly accessible to those concerned with them, and enough information is 
provided to understand and monitor those (Graham et al, 2003). 
Equity – all men and women have opportunities to improve or maintain their wellbeing (Graham 
et al, 2003). A society’s wellbeing depends on ensuring that all its members feel that they have a 
stake in it and do not feel excluded from the mainstream of society. This requires all groups, but 
particularly the most vulnerable, have opportunities to improve or maintain their wellbeing 
(Sheng, 2009). 
 
METHOD  
The main purpose of this study is evaluation the good governance dimensions: evidence from 
Ardabil municipality. The population of this study is all customers that receive services from 
Ardabil municipality.  
We determined the amount of the sample size with the used of Cochran sampling method which 
the statistical sample is 384, which have been selected through the simple random sampling 
method. To gathering of data, we used questionnaire according to UN-HABITAT report. 
Questionnaires reliability was estimated by calculating Cronbach’s Alpha that is 0.766. 
In order to analyze the data resulted from collected questionnaires deductive and descriptive 
statistical methods are used, and to display some statistical data we used column diagram and in 
deductive level to test the hypothesis of the research we used One-Sample T Test. In order to 
determine the relationship between the variables of the study, the SPSS tool has been used.  
 
HYPOTHESIS RESULTS 
The One-Sample T Test compares the mean score of a sample to a known value. Usually, the 
known value is a population mean. Also, a one sample t-test allows us to test whether a sample 
mean (of a normally distributed interval variable) significantly differs from a hypothesized value.  
Hypothesis 1: Good Governance efficiency Component has located in good condition at 
municipality of Ardabil 

H1: Good Governance efficiency Component has located in good condition at 
municipality of Ardabil 
H0: Good Governance efficiency Component don’t has located in good condition at 
municipality of Ardabil 

Table 1 shows sample output of a one-sample T test for above Hypothesis. We compared the 
mean level of Good Governance efficiency for our sample to a known population value of 3. 
Table 1. The results of one-sample T test for efficiency 
One-Sample Statistics 
 N Mean Std. 

Deviation 
Std. Error Mean 

efficiency 352 3.1174 .80327 .04281 
One-Sample Test 
 Test Value = 3                                       
 t df Sig. (2-

tailed) 
Mean 

Difference 
95% Confidence Interval 

of the Difference 
 Lower Upper 
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X 2.743 351 .006 .11742 .0332 .2016 
The mean of efficiency is 3.1174, which is bigger than population mean of 3. And T value is 
2.743 in 351 degrees of freedom. The significance value is 0.05. The estimated significance 
(0.006) is little than .05. Also, the both Lower and upper confidence interval of the difference is 
positive, so, we can reject H0 and confirm H1. And say that Good Governance efficiency 
Component has located in good condition at municipality of Ardabil. 
 
Hypothesis 2: Good Governance Equity Component has located in good condition at 
municipality of Ardabil 

H1: Good Governance Equity Component has located in good condition at 
municipality of Ardabil 
H0: Good Governance Equity Component don’t has located in good condition at 
municipality of Ardabil 

Table 2 shows sample output of a one-sample T test for above Hypothesis. We compared the 
mean level of Good Governance Equity for our sample to a known population value of 3. 
Table 23. The results of one-sample T test for Equity 
One-Sample Statistics 
 N Mean Std. 

Deviation 
Std. Error Mean 

Equity 352 3.1922 .79328 .04228 
One-Sample Test 
 Test Value = 3                                       
 t df Sig. (2-

tailed) 
Mean 

Difference 
95% Confidence Interval 

of the Difference 
 Lower Upper 
X 4.547 351 .000 .19223 .1091 .2754 
The mean of Equity is 3.1922, which is bigger than population mean of 3. And T value is 4.547 
in 351 degrees of freedom. The significance value is 0.05. The estimated significance (0.000) is 
little than .05. Also, the both Lower and upper confidence interval of the difference is positive, 
so, we can reject H0 and confirm H1. And say that Good Governance Equity Component has 
located in good condition at municipality of Ardabil. 
 
Hypothesis 3: Good Governance Participation Component has located in good condition at 
municipality of Ardabil 

H1: Good Governance Participation Component has located in good condition at 
municipality of Ardabil 
H0: Good Governance Participation Component don’t has located in good condition 
at municipality of Ardabil 

Table 3 shows sample output of a one-sample T test for above Hypothesis. We compared the 
mean level of Good Governance Participation for our sample to a known population value of 3. 
Table 3. The results of one-sample T test for Participation 
One-Sample Statistics 
 N Mean Std. 

Deviation 
Std. Error Mean 

Participati 352 3.3532 .71606 .03817 
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on 
One-Sample Test 
 Test Value = 3                                       
 t df Sig. (2-

tailed) 
Mean 

Difference 
95% Confidence Interval 

of the Difference 
 Lower Upper 
X 9.255 351 .000 .35322 .2782 .4283 
The mean of Participation is 3. 3532, which is bigger than population mean of 3. And T value is 
9.255 in 351 degrees of freedom. The significance value is 0.05. The estimated significance 
(0.000) is little than .05. Also, the both Lower and upper confidence interval of the difference is 
positive, so, we can reject H0 and confirm H1. And say that Good Governance Participation 
Component has located in good condition at municipality of Ardabil. 
 
Hypothesis 4: Good Governance Transparency Component has located in good condition at 
municipality of Ardabil 

H1: Good Governance Transparency Component has located in good condition at 
municipality of Ardabil 
H0: Good Governance Transparency Component don’t has located in good condition 
at municipality of Ardabil 

Table 4 shows sample output of a one-sample T test for above Hypothesis. We compared the 
mean level of Good Governance Transparency for our sample to a known population value of 3. 
Table 4. The results of one-sample T test for Transparency 
One-Sample Statistics 
 N Mean Std. 

Deviation 
Std. Error Mean 

Transpare
ncy 

352 3.3532 .71606 .03817 

One-Sample Test 
 Test Value = 3                                       
 t df Sig. (2-

tailed) 
Mean 

Difference 
95% Confidence Interval 

of the Difference 
 Lower Upper 
X 1.722 351 .471 .02936 -.0506 .1093 
The mean of Transparency is 3. 3532, which is bigger than population mean of 3. And T value is 
1.722 in 351 degrees of freedom. The significance value is 0.05. The estimated significance 
(0.000) is bigger than .471. Also, the Lower level is negetive and upper confidence interval of 
the difference is positive, so, we can reject H1 and confirm H0. And say that Good Governance 
Transparency Component don’t has located in good condition at municipality of Ardabil. 
 
CONCLUSION 
“Governance” opens new intellectual space. It provides a concept that allows us to discuss the 
role of government in coping with public issues and the contribution that other players may 
make. It opens one’s mind to the possibility that groups in society other than government (e.g. 
‘communities’ or the ‘voluntary sector’) may have to play a stronger role in addressing 
problems. 
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The results of hypotheses show that: 
Hypothesis 1: Good Governance efficiency Component has located in good condition at 
municipality of Ardabil 
Hypothesis 2: Good Governance Equity Component has located in good condition at 
municipality of Ardabil 
Hypothesis 3: Good Governance Participation Component has located in good condition at 
municipality of Ardabil 
Hypothesis 4: Good Governance Transparency Component don’t has located in good condition 
at municipality of Ardabil 
Findings show that Good Governance efficiency, Equity and Participation Components have 
located in good condition at municipality of Ardabil. And also, Good Governance Transparency 
Component don’t has located in good condition at municipality of Ardabil 
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